


2007 CfMC Users' Conference Agenda

Tuesday, March 13, 2007

Advanced Training Sessions

Continental Breakfast and Registration
room: Nob Hill

Mentor Training: Processing the Data
Using Mentor to handle data files
Instructors: Kay Leaf and Patti Henshaw

This session will cover the following data manipulations options in detail:
Inputting and outputting delimited data files
Sample balancing
Other weighting techniques

Real-time reporting with Collected Data

Instructors: Mike Blair and Sue Dougherty

0[0]¢) 0[0]¢) This session will cover the following reporting options in detail:

Log reports: current and new
Quota reports
Custom reports
Posting study reports on the Web
On-demand reports

Wednesday, March 14, 2007

Advanced Training Sessions

Continental Breakfast and Registration

0A .
room: Nob Hill

OA

Optimizing your webSurvent 7.7 Programming
Instructors: Don Wasylyk and Daniele Pizzocchero

If you're new to webSurvent or haven't yet integrated our new 7.7 features in your shop, allow us to show you
how they work with hands-on examples.

This session includes building question libraries with HTML blocks, creating skins for use in Webutil, manipulating templates with HTML defines,
replacing deprecated HTML tags with inline styles and cascading style sheets for quicker formatting.

A closing Q&A will help tackle your own web programming bottlenecks. If you have suggestions for us to cover during this session, please e-mail
support at support@cfmc.com.

Advanced Survent Topics

Instructors: Jim Ratto and Denise D'Andrea

This session will cover the following options in detail:
00]0 00]0
Data recovery and troubleshooting problems
Everything you wanted to know about multi-lingual studies
Call questionnaires — how and why
How to best use >Repeats, &Files, and >Defines

President's Reception and CfMC's Birthday Party

6:00pm - 8:00pm All conference and training attendees are welcome to attend!
room: India Suite (with exhibitors)




Thursday, March 15, 2007
The CfMC Users' Conference

speaker bios available at

http://www.cfmc.com/about/bios 07.php

PN o CLTE Continental Breakfast and Registration
Room: India Suite

All General Sessions will be held in the Stanford West Ballroom

Welcome and Introductions, New Clients, Client Anniversaries

O . . A O A
G1. General Session:
9:15A 0:15A CfMC Software Development Report
including a webSuper overview
0:15A 0:45A Coffee Break with Exhibitors: India Suite
Breakout Session 1
: Programming, Systems, & Call Center & Project .
Business/Sales 9 g. Sy J All things Web
track Reporting Management i
track track
Room Vista Terrace Stanford West Ballroom Nob Hill Russian Hill
) webSurvent8.1vs
0-45A 0P CfMC Research Software Basics: 8.1 Survent features: Introdumlr:g v(\j/ebbS(L:Jper. version 7.7. ({8
About CfMC and our Products What's new with Survent? Browser-based webCATI What's different in 8.1
- management tool A and what's improved. Including new
r.-‘aﬁ et multilingual features (UTF-8)
0A O0P Lunch - Fournou's Ovens
G2. Buzz-word or Business-Savvy? Global Outsourcing - The Big Picture
Hear from veteran CfMC users - their experiences, thoughts, and words of wisdom around globalization as it impacts our business. A panel
O0P O0P discussion exploring the trend at large as well as execution and logistics details for effective optimization of outsourcing. Concluding with
individual views on our sector-environment as we move forward over the next several years.
Guest speakers: Dave Harwood (Maritz), Mike Halberstam (ISA), and Mike Lefkowitz (Universal Survey)
00P 45P G3. General Session: CfMC's Response to Outsourcing
45P OP Ice Cream Break with Exhibitors: India Suite
Breakout Session 2
: Programming, Systems, Call Center & Project .
Business/Sales 9 9. oy ! All things Web
track & Reporting Management i
track track
Room Vista Terrace Stanford West Ballroom Nob Hill Russian Hill
webCATI Case Study: Flash
Catch Me If You Can! (How to Keep Eurobarometer, the largest opinion
Cheaters Out of Your Next Online Survey) | research study supported by webCATI f .
op y ) Tips for CATI: eMailer and we_bSurvent.
. What is eMailer and
Guest speakers: Guest speaker: Sample management how does it work?
Eric Sandberg, e-Rewards Peter Husztik, Gallup-Hungary )
Rick Garlick, Maritz Research :
General Session G4: Creativity with CfMC software
4:30F OF Corkscrew Meeting & Issue prioritization:

The Annual Corkscrew Meeting: A users' only session held annually to discuss
CfMC's software and services

CfMC's 40th Anniversary Celebration

6:00pm - 10:00pm San Francisco Bay Area in the Sixties
Cocktail Reception 6-7pm in the Vista Terrace
Dinner in the Stanford East Ballroom




Friday, March 16, 2007

The CfMC Users' Conference

Continental Breakfast
Room: India Suite

All General Sessions will be held in the Stanford West Ballroom

General Session G5: The Corkscrew Response
9:15A 0:15A CfMC's president responds to your top requests and concerns from Thursday's Corkscrew meeting.
We'll also announce the plans for the 2008 Users' Conference.

0:15A 0:45A Coffee Break with Exhibitors: India Suite

Breakout Session 3

Business/Sales Programming, Systems, Call Center & Project All things Web
& Reporting Management
track track
track track
Room Vista Terrace Stanford West Ballroom Nob Hill Russian Hill

Getting e-mail delivered: Best

An updated webPM and a practices, industry insight

Introducing version 8.1: Web-based | Mentor Tips & Tricks: Featuring ; A
review of quickSurvent:

0:45A OP CATI reporting and data collection in data manipulation and using external s h ¢ h b Guest Speaker:
multiple modes data sources ee what new features have been JP Collins, Pylon Studios
pr added to webPM P
OA O0OP Lunch - Fournou's Ovens

General Session G6: Sharing Projects
O0P O0P A round table discussion with users and staff about the advantages and difficulties experienced when projects are
shared between research firms.

Breakout Session 4

. Programmin m j .
Business/Sales ogramming. syste = el Celier & efjo! All things Web
track & Reporting Management i
track track
Room Vista Terrace Stanford Ballroom Nob Hill Russian Hill

CfMC Survey Hosting: Working with Sound and CATI operations reporting:
2:15PM - 3:00PM The You-Program-We-Host solution, a Dialers Quota and production reports
CfMC Transitions service (webCATI or standard Survent)

PR

Using CSS and JavaScript
with webSurvent 8.1

General Session G7: The CfMC Wish List
. 1 In this open forum session, CfMC development staff will present the current list of Wish List development items. Users are encouraged
3:15PM - 4:15PM ) : : ; . ) ;
to provide feedback and guidance during this session as we refine and update your list of
ideal features and functions.

CfMC Open House (with Pizza!) at 547 Howard Street

5:00pm - 8:00pm and Cable Car Trolley Ride
please reserve your seat for the Trolley Ride with Josephine Mclver - jmciver@cfmc.com




